
Service Model
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:

Onboarding
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:

Reviews
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:

World-Class Client Experience 
Action Plan

(CONTINUED ON NEXT PAGE)
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(CONTINUED ON NEXT PAGE)

Appreciation
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:
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Communication
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:
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Technology
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:

1

2

3

Education
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:
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(CONTINUED ON NEXT PAGE)

Service
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:
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Feedback
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:
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Environment
Current rating (1-10): 

Top three ideas to implement/areas that need improvement:
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Carson Group

13321 California Street

#100

Omaha, Nebraska 68154

carsongroup.com

800.514.9116

coaching@carsongroup.com

Prioritization
What are the top three ideas from above that you will commit to implement in the next 90 days?
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